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The Current Health Care System

• A series of disconnected events and experiences

• Patients, and their families, are expected to integrate the care, typically not 
having any of the tools or knowledge necessary to do so.
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Patient at the center
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GHC Medical Home

• Personal Physician - Patient relationship at the core 

• System design to support the Personal Physician - Patient relationship 

• Personal Physicians lead clinical teams to:

• Coordinate and integrate services 

• Create collaborative care plans with patients

• Proactive ‘continuous healing relationships’ that encompass all aspects of 
health and illness

• Patients will be actively informed about and encouraged to participate in 
all aspects of their care

• 24/7 access centered on patient needs, available by various modes and 
maximizes use of available technology
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Patient Centered Health Information Technology at Group Health
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Shared Problem List
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The After Visit Summary
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Automated Results Sharing
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Online Test Results and Information Therapy
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MyGroupHealth Stats

As of Feb 25, 2008:

� 148,365 active MyGroupHealth 
patients and 13,867 parental 
relationships – 47% of members

Weekly activity Feb 25, 2008:
� Daily Unique Visits > 51684

� Lab Results > 47988

� After Visit Summary > 13118

� RX Orders > 8811

� Secure Messaging > 6379

� Appt Request > 2086

� Immunizations > 1818

� Allergies > 748
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Patient at the center
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momentum = a new suite of health and wellness solutions
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what is momentum?

An integrated suite of health and wellness solutions for 
employers/purchasers

• Health Risk Assessment

• Prioritization of population for interventions

• Targeted interventions for specific populations aimed at:

Improved patient-centered care

Improved self-management of risks and conditions

Reduction of unnecessary care

Cost reduction

• Employer/purchaser specific reporting and tracking 
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momentum = a new suite of health and wellness solutions

Key Components

1. Health Profile

2. Lifestyle Coaching & Health Coaching

3. Wellness Website

4. Rewards Program 

5. Self-management Support Resources

6. Worksite Health Screenings*

7. Reporting, Administration, and

Consultative Services

*Available at an additional cost.
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the health profile

• Developed as a clinical tool to help 
understand risks, activate patients 
and to guide shared decision making 
between physicians and patients

• Serves as the foundational 
component of the Momentum 
program

• Provides personalized 
recommendations to improve 
quality of life

• For Group Health members data is 
integrated into MyGroupHealth and 
the Group Health electronic medical 
record
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health profile member report

Instant, clinically valid, and 
accurate assessment:

• Dashboard

• Narrative report

• Side-by-side comparison 
with last Health Profile
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health profile member report

• Narrative report with 
customized feedback and 
links to support tools on 
Healthwise knowledgebase

Links to 
Healthwise 

Knowledgebase 
Database

Links to 
Healthwise 

Knowledgebase 
Database
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why coaching?

• Interpersonal engagement key to 
success for behavior change

• Reflects advances in behavioral 
science theory and application

• Two types of coaching available:

Lifestyle Coaching

Health Coaching
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wellness program web site
• Primary entry point into the 

Momentum framework for employer 
wellness program 

• Provides the structure for acquiring, 
tracking, and redeeming incentive 
points for wellness activities

• Includes:

Health Profile (first step in the program)

Action Plans for healthy lifestyle choices

Healthwise Ix® Conversations

Challenges and Events 

Secure email box

Tools for recording progress

Access to health information via the 
Healthwise Knowledgebase

Rewards redemption

LOGO
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wellness program web site – action plans

• Action Plans are designed to follow 
the completion of a Health Profile and 
support personal interests and goals

• Action Plans include:

Periodic questionnaires and assessments 
related to the action plan

Online Healthwise modules

Trackers to measure completion of 
events or specific results

• Action plans are available for:

Physical activity

Healthy Eating

Stress Management
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rewards program - participant engagement

• Comprehensive award management 
system that is integrated within the 
Wellness Website to administer, track, 
and report on all incentive programs 

• Real-time tracking and reporting of all 
wellness program activity is available

• Actions that earn incentive points 
include: 

Completing the Health Profile

Each step taken in an action plan
Completing an entire action plan

Each step taken in a challenge 

Completing an entire challenge

Participating in events

LOGO
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self-management support resources

• To promote behavior change in the 
areas of tobacco cessation and 
weight management we’ve included 
self-management support resources 
in all  four of our Momentum 
packages

Free & Clear tobacco cessation 
services (telephonic and web support)

10% discount to Accomplish Weight 
Management program

10% discount to Weight Watchers 
program 
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discussion

strength or force that keeps growing; the impetus of a moving object (Webster's Dictionary)


